City of West Sacramento Age-Friendly Self-Assessment
Summary of Outreach Efforts to Date (1)

Input Mechanism (2) (3) (4)
Community Needs and Gaps AARP Survey (2) AARP Survey AARP Survey MMM Town Hall | MoW Survey (5) Online
(Ages 55-64) (Ages 65+) Survey
Transportation to and from Volunteer Activities 1 3 9 2 7
Well Lit, Safe Streets and Intersections 1 1 1 1 10 1
Well Maintained Homes and Properties 2 7 9 3
Volunteer Training Opportunities 2 9 19 11
Respectful and Helpful Hospital and Clinic Staff 3 6 4 5 2
Job Training Opportunities for Older Adults 3 2 2 8 20 12
Affordable Home Health Care 4 8 4 1 3 7
Well Maintained Hospitals and Health Care Facilities 4 8 5 4 4
Safe Public Transportation Stops and Areas 5 4 8 6 14 4
Local Schools the Involve Older Adults in Events and Activities 5 5 21
Home Repair Services for Low Income and Older Adults 6 1 10 4 13 9
Well Maintained Public Transportation Vehicles 6 9 8 17
Conveniently Located Emergency Care Centers 7 10 3 1 5
Reliable Public Transportation 7 5 7 2 11 6
Well Maintained Streets 8 3 2 10 5
Easy to Find Information About Local Volunteer Opportunities 8 6 18
Sidewalks that are in Good Condition, Safe, and Accessible 9 3 6 2
Jobs that Area Adaped to Meet the Needs of People with Disabilities 9 4 1 10 12
Well Maintained Public Buildings 10 11 8 10
A Range of Flexible Job Opportunities for Older Adults 10 9 3 7 16
A Variety of Healthcare Professionals 11 10 9 15
Easy to Read Traffic Signs 2 3
General Transportation 11
Driver Education Refresher Courses 7
Community Information Delivered to Those Who Need It 5 5 12 8
Outdoor Recreation for Seniors 11
Spanish Help at the Community Center 11
Special Transportation Services for the Aging and Disabled 7
Well-Trained, Certified Home Health Care Providers 6
Enforced Speed Limits 10 9
Community Information Displayed with Large Lettering 6 8 11
Community Information Telephone Number 7
n =400 -- -- n=39 n=29 n =255

This table summarizes outreach efforts that were based on the AARP survey categories. Open-ended questions from the phone and online surveys are listed separately.

Community needs and gaps are sorted from most popular to least popular as shown in the AARP survey results (left column), and color-coded from red (high-ranking) to green (low-ranking).
Items in the other columns are also numbered and color-coded according to the order they were ranked in that survey. (See example below.)

There are two numbers at most ranks because "Community Needs Gaps" and "Top Community Features" were ranked separately in the AARP Survey.

. This survey did not differentiate between features and gaps, so the items are numbered sequentially rather than by category.
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Example: "Home Repair Services for Low-Income and Older Adults" is #6 on the AARP survey, but was #13 on the Meals on Wheels Survey.



